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TASTING ROOM LEAD-CA BRANDY HOUSE-NAPA

Job Code
400650

FLSA Status

Summary

Responsible for overseeing agency staff and daily operations of the Napa, California Brandy House 
tasting room in compliance with local, state and federal guidelines and established policies and 
procedures.  Aligns with Gallo brand team on overall direction and goals and develops and 
implements initiatives that increase consumer engagement and drive increased awareness and foot 
traffic into the Brandy House tasting room. Develops and builds relationships with internal sales teams 
and local trade and wine and spirits industry partners.

Essential Functions
This job description reflects management’s assignment of essential functions; it does not prescribe or 
restrict the tasks that may be assigned.

•  Develops and ensures implementation of vision/strategy through strong leadership that is 
consistent with brand equities to achieve Experience objectives.
•  Develops and implements strategic initiatives to increase Brandy sales and conversion to include 
CRM signup and guest engagement.
•  Builds relationships for local promotion of CA Brandy House within Napa, partners with sales team 
to establish relationships with nearby hotels and concierges in order to increase traffic into the brandy 
house.
• Prepares the CA Brandy House venue for daily opening and closing.
•  Promotes the sale of brandy and other retail items/merchandise consistent with brand essence.
•  Acts as informed resource for consumers regarding brandy making process, individual expressions, 
availability of products and brand intrinsics.
•  Describes brandy, brandy making techniques, and CA brandy history with expertise.
•  Understands and effectively communicates the brand messaging.
•  Handles routine purchasing transactions; such as operating digital POS system and accounting of 
daily sales.
•  Manages POS system and cash management, including daily bank deposits as needed.
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•  Manages inventory, monitoring run rate and re-ordering product as needed.
•  Oversees and ensures display and stocking of product and inventory counts are complete
•  Activates and oversees Brandy House special trade programming with Brand Ambassadors, and 
innovative guest experiences that support the brand essence.
•  Oversees all Brandy House programs, ensuring experiences are “best in industry” for each guest.
•  Manages workflow for all Brandy House activities, events and programming.
•  Works closely with brand and sales team members to organize and execute industry trade 
experiences.
•  Processes orders in compliance with federal and state regulations.
•  Checks identification as required by state regulation for serving alcoholic beverages.
•  Recognizes the symptoms of intoxication utilizing best practices from TIPS/ServSafe and takes 
necessary actions to ensure guests safety.
•  Represents the company and brand, professionally, graciously and enthusiastically.
•  Participates in required calls with brand and partner team members.
•  Submits recaps detailing activations, experiences, etc. with supporting photographs to required 
team members.
•  Increases brandy sales and promotes engagement in the space with best in class customer service.
•  Provides leadership to attract, develop, and retain high quality experience support staff, ensuring 
compliance with all applicable laws and regulations. Provides coaching and feedback to agency 
regarding performance of support staff.
•  Conducts training, instruction and development of support staff.
•  Provides oversight-and supervision to ensure that the property and equipment is maintained 
properly and always in good working condition.
•  Monitors and ensures achievement of performance goals and objectives either directly or through 
agency staff.
•  Oversees and may participate in projects that have short to long term focus in the Brandy House.
•  Develops, maintains and assures adherence to budget requirements and submits expense reports 
as needed.
•  Balances planning efforts with day to day demands.
•  Handles unusual or difficult inquiries/situations through direct personal action or refers to the 
appropriate individual.
•  Maintains satisfactory attendance, to include timeliness.
•  Leads contingency planning to understand and comply with on-going changes in COVID safety 
protocol to align with state and local regulations and Gallo policies; adapts operating procedures as 
needed.
• Responsible for understanding and complying with applicable quality, environmental and safety 
regulatory considerations. If accountable for the work of others, responsible for ensuring their 
understanding and compliance.

Supervisory Responsibilities

• Develops, coaches and mentors peers, indirect and subordinate staff.
• Leads the Gallo and Agency support staff on day-to-day operations.



Page 3 of 4

• Oversees and holds Agency support staff accountable for work performed as agreed and assigned.

Qualifications
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed below are representative of the knowledge, skill and ability required. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential functions.

Minimum Qualifications
•  Bachelor’s degree plus 5 years of hospitality, trade marketing, customer service or retail sales 
experience with an emphasis in spirits or wine; OR High School Diploma or State-issued equivalency 
certificate, plus 9 years of hospitality, trade marketing, customer service or retail sales experience with 
an emphasis in spirits or wine reflecting increasing levels of responsibility.
•  Supervisory experience to include ability to manage schedules and work well with support team 
members.
• Ability to multi-task with a focus on details.
•  Experience effectively presenting information to public groups.
•  Experience responding to common inquiries or complaints from customers, regulatory agencies, or 
members of the business community.
•  Experience defining problems, collecting data, establishing facts and drawing valid conclusions.
•  Ability to work nights and weekends as necessary and a flexible work schedule as required.
• Required to see, smell, and taste alcohol as part of job duties.
•  Required to be 21 years of age or older.
•  Required to have or obtain an up-to-date TIPS/ServSafe accreditation.
•  Professional acumen, customer service focused and a passion for hospitality.
• Skilled in the use of MS Word and MS Excel, MS PowerPoint and overall computer proficiency for 
reporting.
• Comfortable with learning new technology and skills to personalize a unique customer experience.
• Experience with POS/Cash register systems.
• Required to lift and move cases of product that weighs up to 50 pounds, to include tables/furniture, 
displays, etc.
• Required to engage in frequent walking and standing.

Preferred Qualifications
• Bachelor’s degree plus 7 years of hospitality, trade marketing, customer service or retail sales 
experience with an emphasis in spirits or wine; OR High School Diploma or State-issued equivalency 
certificate, plus 11 years of hospitality, trade marketing, customer service or retail sales experience 
with an emphasis in spirits or wine reflecting increasing levels of responsibility.
• 2 years of supervisory experience to include ability to manage schedules and work well with support 
team members.
• Experience working directly for a winery, distiller or in luxury bar/restaurant hospitality.
•  Experience with maintaining a professional demeanor that positively reflects on the brand and 
company.
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• Certified Specialist of Spirits (CSS) or other relevant certification.
• Experience planning event activations.
• Experience or background in bartending or mixology and a passion for developing expertise in spirits.
•  Respected in the community with a proven ability to influence, negotiate and sell.
• Possess strong, pre-existing relationships with other tastemakers and decision makers in northern 
California/Napa area.
•  Ability to support brand positioning and possess a deep understanding and passion for the spirits 
industry.
•  Ability to work with technical equipment to develop customized personal consumer experiences.

Physical Demands
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.

Required to be physically capable of executing all essential functions of this role. While performing the 
duties of this job, the employee is frequently required to sit; use hands to finger, handle or feel and 
talk, taste, smell and hear. The employee is frequently required to stand, walk and reach with hands 
and arms.  Required to lift and move cases of product that weighs up to 50 pounds, including 
tables/furniture/seating, displays, with support staff assistance, etc. Specific vision abilities required 
by this job include close vision.

Work Environment
The work environment characteristics described here are representative of those an employee encounters 
while performing the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.

·       The noise level in the work environment can be noisy at times including tasting experiences and 
in the retail sales area.


